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WEBINAR RECORDING CD ORDER FORM
2010

First Name_________________________________ Last Name _______________________________________ 

Company Name_____________________________________________________________________________

Address________________________________________ City _________________State_____ Zip__________

Phone___________________________ Email_____________________________________________________
COST PER WEBINAR RECORDING
$109.00 for AOA Members

$135.00 for Non-Members

(unless otherwise noted)
All recordings are on CD and include any materials provided for the live webinar session.  All orders will be shipped within seven (7) business days following the live webinar. 
 If you have any questions or need additional information, please contact Charlotte Markivich at the AOA office:  412-243-5156 x102 or cmarkivich@cmemanage.com.
Webinar Recordings Available:  Please CHECK the recording(s) you wish to order and complete the payment information below.  
_____
2010 Updates + Modifiers (1/20/10)

_____
Setting Up Effective Payment Plans for Patients (1/27/10)

_____
Expanding Your Practice with Sublingual Allergy Immunotherapy (2/17/10)

_____
Getting the Most From Your Website (2/24/10)

_____
Social Media In Healthcare (3/10/10)

_____
The Latest on Meaningful Use and Federal EHR Incentives (3/17/10) – THIS RECORDING IS ONLY $65!
_____
Modifiers for Otolaryngology:  It’s About the Money (3/24/10)

_____
Using Financial Benchmarking to Increase Net Income (3/31/10)

_____
Beyond Busy:  How to Get the Most Imp. Things Done Quickly and Easily (4/7/10) – THIS RECORDING IS ONLY $85!
_____
Harmonizing HIPAA, ARRA and the FTC’s Red Flags Rule (4/14/10)
_____
Cutting Edge Toys:  Using Technology to Reduce Costs and Generate Money in an ENT Practice (4/21/10)

_____
The Nudge:  Benchmarking Success (4/28/10)

_____
Dispensing Hearing Aids:  Should You Consider a Separate Legal Entity? (5/12/10)

_____
Presenting Financial Information to Physicians (5/19/10)

_____
The Push:  Motivational Counseling – Bridging the Gap between Practice Managers and Audiologists (5/26/10)

_____
The Sniffles, Sneezes and Stuffiness of Sinus and Allergy Coding (6/2/10)

_____
Microsoft Excel:  11 Things an ENT Administrator Must Know (6/9/10)

_____
The Nurse Practitioner in ENT and Allergy (6/16/10)

_____
How Ancillaries are Changing My Practice (6/23/10) – THIS RECORDING IS ONLY $65!
_____
The Shove:  No Matter Where You Are, It’s Time to Begin Again (6/30/10)

_____
ICD-10 Transition:  Will You Be Ready? (7/14/10)

_____
Myths and Facts about EMR Implementation (7/21/10)
_____
Microsoft Outlook:  How to Better Manage Your Email, Your Tasks and Your Time (8/4/10)

_____
The Latest on Federal EHR Incentives (8/19/10) – THIS RECORDING IS ONLY $65!
_____
Is There a Doctor in the Web? Search Engine Marketing for the Medical Practice (9/15/10)
_____
Is an ASC the Right Ancillary for your Office? (10/13/10)

_____    Marketing Your Hearing Aid Business (11/3/10)

_____
HR 101:  The Top 10 Ways Medical Practices End Up in HR ‘Hot Water’ (11/9/10) – THIS RECORDING IS ONLY $55!
_____
Am I Exposing My Physician-Employer to Liability?: Loss Prevention for Office Staff (11/17/10)
_____    Microsoft Excel: 11 Things an ENT Administrator Must Know (11/30/10)

_____
How to Negotiate with Managed Care Payers (12/15/10)
Add any of these recordings to your order for just $7.00 each to cover shipping and processing.

_____    COPM – The Pathway to Certification (7/08)

_____
Academy Advantage:  Product and Service Discount Programs for You (11/08)

_____
401(k) Primer (11/08)

_____
Yellow Pages:  What You MUST Know Before You Buy (1/09)

_____
2009 Otolaryngology State and Federal Legislative Update (2/09)
_____
Understanding AOA’s eLearning Program (3/09)

_____
The Marketing One-Two Punch (9/09)
_____
In-Office CT Imaging (9/09)

_____
Marketing Your ENT Practice in Yellow Pages and Online:  Best and Worst Practices (9/09)

_____
Get Ahead of the Curve! (10/09)
_____
2010 Otolaryngology State and Federal Legislative Update (5/5/09)

_____
AOA Member Benefits:  What’s in it for YOU? (5/20/10)

_____
In-Office CT (9/8/10)
_____
Get Your Practice Off the Bench and On the Mark…with AuDMED (10/20/10)

_____     We Heard You…. And We Listened: New AOA Membership Options for 2011 (11/18/10)

_____
Easy PQRI: It Is NOT Too Late to Collect Your 2% Medicare Bonus for 2010! (11/30/10)
***If you are interested in any of the webinar recordings from previous years, please click HERE to view the order form.  If you’re ordering recordings from BOTH order forms, please use just ONE of the forms to total your entire order and input your payment information.  Please note:  the pricing is different for the prior year recordings than for the current year recordings contained on this form, so be sure to total your order accordingly***
AOA Member / Non-Member (circle one)
Number of Recordings Purchased
                         




  ________
TOTAL DUE
$________


( Check Enclosed: Make Check payable to the Association of Otolaryngology Administrators or AOA��Mail to:  2400 Ardmore Boulevard, Suite 302     OR    Fax to:  412-243-5160     Phone:  412-243-5156�


Credit Card: 	            ( Visa	             	( MasterCard   		  ( American Express


�Card Number							             	Exp. Date________________





V-Code (3-digit # on back of VISA/MC; 4 digit # on front of AMEX): __________ 





Billing Address (or write “same as above”)_________________________________________________________





City______________________________________________________State_______Zip____________________





Card Holder Name 		              		         Signature_________________________________


�REFUNDS: No refunds will be permitted.
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