Get Your Practice Off the Bench and on the Mark… with AuDMED
October 20, 2010
1:00 p.m. ET / 12:00 p.m. CT / 11:00 a.m. MT / 10:00 a.m. PT

1.5 hour duration

Ever wonder what your practice should be producing in hearing aid sales?  How you can more effectively leverage the patients that walk in the office every day?  How your hearing aid practice is doing compared to others of the same size?  This seminar will lay down national hearing loss and hearing aid benchmark standards.  We will outline the process to predicting hearing aid sales based on patient flow and provide guidelines to develop personal benchmarks for each practitioner:  physicians, nurses, audiologists and even the front desk team!  Often, comparing your team to national benchmarks standards can be disenchanting – ‘we are so far behind’.  Understanding benchmarks is just the beginning.  You need to start somewhere, why not begin benchmarking against your current success?  Let’s work together to get your practice off the bench and on the mark!
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Susan Good, Au.D. | Director, AuDMED

Susan Good is the Director of AuDMED, the business division of AudioSync.  As a specialized business development group, AuDMED remains focused on growing hearing aid divisions of otolaryngology and audiology private practices. 

Susan joined the Starkey Group in August 2003 and continues to work as an expert in business development for retail, audiology and physician-based dispensing programs. She has extensive clinical, teaching and business practice management experience.  Susan received her Doctoral degree from the University of Florida and her Masters from the Pennsylvania State University.

